
Employee & Guest Health
Washing Hands  
& Hand Sanitizer 

CDC guidelines shall govern the duty of all hotel
employees to engage in frequent hand washing 
and use of hand sanitizer. Washing hands with 
soap and water is the preferable method. In 
situations where soap/water is not available, 
alcohol-based sanitizer is recommended. 
Hand sanitizer dispensers shall include no less 
than 60% alcohol content, where available,
and touchless where possible. As available, 
dispensers shall be placed at key guest and 
employee entrances and contact areas. At a 
minimum, this will include lobby reception areas 
and employee entrances, but could also include 
any other reception areas, entire hotel lobby 
areas, restaurant entrances, meeting spaces, 
elevator landings, pools, exercise areas and other 
public areas as applicable to the property.   

Front of the  
House Signage

During all times in which the usage of masks is 
recommended by the CDC and/or other local 
health authorities, health and hygiene reminders 
shall be placed at high-traffic areas on property, 
including the front lobby area at a minimum, 
indicating the proper way to wear, handle and 
dispose of masks.   

Back of the 
House Signage

Signage shall be posted at a minimum in the 
employee break room and cafeteria, and other 
areas employees frequently enter or exit. Signage 
will remind employees of the proper way to wear, 
handle and dispose masks, use gloves, wash 
hands, sneeze and to avoid touching their faces.  

Employee & Guest 
Health Concerns 

Responding swiftly and reporting to local health 
officials any presumed cases of COVID-19 
at the hotel property shall be a staff-wide 
requirement. Employees exhibiting symptoms 
of COVID-19 shall remain or return home. While 
at work, employees who notice a coworker or 
guest exhibiting symptoms of COVID-19 shall 
immediately contact a manager. At a minimum, 
hotels shall follow CDC guidelines for employers
and businesses, including instructing employees 
to self-isolate for the required amount of time, as 
defined by the CDC, from the onset of symptoms 
and be symptom-free for at least three days 
without medication. Well-being checks of all 
employees, including physical temperature checks 
where required by law, shall be carried out in 
accordance with CDC guidelines on employee 
health checks.

Case 
Notification

At minimum, confirmed cases of COVID-19 
shall be immediately reported to local health 
authorities in accordance with appropriate
actions recommended by the CDC.

https://www.cdc.gov/handwashing/when-how-handwashing.html
https://www.cdc.gov/handwashing/show-me-the-science-hand-sanitizer.html
https://www.cdc.gov/handwashing/show-me-the-science-hand-sanitizer.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.naccho.org/membership/lhd-directory
https://www.naccho.org/membership/lhd-directory
https://www.cdc.gov/coronavirus/2019-ncov/php/reporting-pui.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html

